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TERNIS d.o.o. / LLC 
Letališka cesta 32
1000 Ljubljana
Slovenija - EU

Upravljanje terjatev FIDEM je registrirana znamka podjetja TERNIS d.o.o. 
Accounts Receivable Management FIDEM is a registered brand of TERNIS LLC

ID za DDV / VAT Nr.: SI 89272196 | Matična številka / Registration Nr.: 
6005888000 | Osnovni kapital / Equity: 17.500,00 EUR | TRR / Transaction 
Acc.: IBAN SI56 6100 0000 8150 093 | SWIFT BIC: HDELSI22 | Podjetje 
registrirano dne 28.07.2011 pri Okrožnem sodišču v Ljubljani / Company 
registered on 28.07.2011 at the District Court in Ljubljana

For claims from EUR 100.01 to EUR 300.00:
EUR 35.00 + VAT;

For claims from EUR 300.01 to EUR 800.00:
EUR 52.50 + VAT;

For claims from EUR 800.01 and over:
EUR 105.00 + VAT.

For claims up to EUR 100.00:
free of charge;

Claim not yet due:
3% of early repayment;

Claims due within 60 days:
3% of the debtor’s payment

Claims due beyond 60 days:
6% of the debtor’s payment;

Claims due beyond 180 days:
12% of the debtor’s payment;

Claims due beyond 360 days:
24% of the debtor’s payment;

Time-barred claims:
45% of the debtor’s payment.

Offer for out-of-court proceedings*:

For more information, please use the contact details listed above or the contact form on our website.
Accounts Receivable Management FIDEM is a registered trademark of the company TERNIS d.o.o.
APRIL 2024

Important: We grant Chamber of 
Commerce and Industry of Slovenia 

members a
10% discount

on out-of-court proceedings.

*We charge administrative costs 
and

our fee only upon successful
collection of the claim!

Success in out-of-court
proceedings.

75%

Administrative costs  
for a month’s work:

Commission calculation:


